DEC 2009                                                       


Service Level Agreement

The Provision of Temporary Workers

1. Introduction

This is a service level agreement between Orchard Medical Recruitment (OMR) and {you the client}. The agreement is on the basis of best endeavours and can be terminated by either party at any time.
2.
Orchard Medical Recruitment commits to:
· Fill temporary bookings on a best endeavours basis.
· Manage the vacancy, booking, timesheet and invoicing processes.
· Adhere to the agreed selection criteria you give us.  

· Provide management information and reports. 

· Reviewing rates and charges to ensure a competitive pricing structure is achieved. 

· Ensure compliance with the Race Relations Act and other diversity legislation
· Ensure that new vacancies are entered on to our Vendor Management System and upload the details of all suitable temporary workers.

· Ensure that regular progress checks are undertaken with the temporary worker so that the workers meet your expectations.

· Ensure we have the locums permission to represent them

· Ensure we have properly referenced and checked the temporary worker
· Ensure the temporary worker is entitled to work in the UK

· Ensure the temporary worker has a current enhanced CRB where requested.
· Ensure the temporary worker has a “Fitness to Work” certificate

3.
The Client commits to:
We would really appreciate if you the client helped us by:
· Giving feedback on CV’s within 2 – 3 days.

· Giving feedback on interviews within 24 hours

· Paying your bills in 14-days for all undisputed invoices

4.
Formal Review Meetings

If you want to speak to us, just call we are happy to visit in person if need be.
	(On behalf of the Client)


	(On behalf of OMR )

	Signed
	Signed
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